Ombudsman

SASKATCHEWAN

The Fine Art of Fairness

Every day government employees make decisions that affect people’s lives. For the most
part, employees follow policies and try to be fair.

So... Why does one client willingly accept a decision, when another says it’s unfair? What
if someone says a decision is unfair, but the underlying reason is something else
altogether? How can two clients’ versions of the truth be different?

As with many other skills, there are best practices for fairness. We invite you and your
team to attend a Fair Practices Workshop. If you have any questions, do give us a call at
306-787-6211.

Regina Saskatoon

March 23 - 24, 2010 March 30 - 31, 2010

9:00 a.m. -4:30 p.m. 9:00 a.m. - 4:30 p.m.

SGI Operations Centre Training Room A, Lower Level
5104 Donnelly Crescent SGI Dial A Claim

623 2nd Avenue North

There is no charge, but seating is limited, so please register as soon as possible to ensure
yourself a space.

Feel free to share this invitation with others in provincial government organizations. If you
have any questions, contact us at 787-6211 or e-mail alandry@ombudsman.sk.ca.

Registration

Fax to 306-787-9090 or e-mail alandry@ombudsman.sk.ca.
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