Examples of Complaints to Ombudsman Saskatchewan

Following are just a few examples of the kinds of complaints that people can bring to

Ombudsman Saskatchewan.

Agriculture Issues

- Rebate program denials

- Crop insurance indemnity denial
- Cash incentive program denials

Education Issues

- Student financial assistance denied
- Repayment demands

- Miscalculations

Health Issues

- Denial of out of province freatment
costs

- Special needs program coverage
denied

Housing Issues

- Rent and eviction issues in public
housing

- Rent and/or mortgage calculation

- Special program denial

- Office of Residential Tenancies
hearing issues and orders

Insurance Issues

- Denial of claim payout

- Incorrect value of claim payout
- Denial of coverage

Injury Issues

- WCB claim and benefit denial

- Vehicle accident injury claim denial
- Benefits delayed

Justice Issues

- Lost property in correctional centres

- Miscalculation of in-house wages

- Improper calculation and/or re-
moval of money from trust accounts
(Public Trustee and Correctional
Centres)

- FErrors in sentencing affecting re-
lease date and waiting job income.

Social Assistance Issues

- Denial of benefits or reduced bene-
fits

- Denial of allowance for special
needs and medical needs

- Overpayment and repayment is-
sues

- Demand for sale of houses and ve-
hicles or use of savings

Utility Issues

- Power, energy (gas), telephone
billing and collection issues includ-
ing disconnects, wrong bills, inability
to pay, payment plans, budgeting



